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INTRODUCTION
Clémentine SAL is a leading Lebanese independent Ad Agency offering a wide array of services covering the main fields of corporate and marketing 
communications: advertising creation and strategy, creative services, brand design and identity, graphic design, media planning and engineering, 
production (TV commercials, radio spots, photography, and print), as well as online and social media communications. The agency also offers 
consultancy, creative services, and strategic planning in the field of political communication.

Established in 2009, Clémentine counts in its ten springs portfolio innumerable creations and successful ad campaigns. The agency managed to 
strongly impose itself as the biggest independent ad agency in Lebanon and a very active player in the whole MENA region. It caters to its clients with 
uttermost professionalism and dedication. The agency’s mission is to create clever communications while establishing long-term relationship with 
clients based on trust and experience gathered over the years. In this regard, it serviced clients of all categories and sizes, in Lebanon, but also in 
numerous countries including France, the USA, Egypt, Palestine, Cyprus, and others.

The Agency counts today a staff of more than 20 seasoned communications experts, catering for a bouquet of more than 200 clients in Lebanon and 
the whole MENA region, for whom more than 200 TV commercials were produced and more than 400 national campaigns were led.

In 2018, the Agency has reached a significant turnover of multiple million US Dollars and has started an international expansion plan. Clémentine 
Armenia was founded in Yerevan in 2019 to cater for the Armenian market and other markets in the region on top of which comes Georgia. Furthermore, 
an expansion to Tunisia has been established in 2019 to cater for the Tunisian market and all the Maghreb region including Morocco, Mauritania, Libya, 
and Algeria. The two new offices will be operating in 2020. Besides, Clémentine is today aiming at achieving a new growth and will be expanding to 
additional countries on top of which comes France, Qatar and Egypt.

The present credentials have the objective of showcasing some of the Agency’s works, deliveries, operations, clients, and business standards.
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In 1666, Newton had the inspiration for his  theory 
of gravity whilst sitting under an apple tree. In 2009, 
it turned out that it was, in fact, a Clémentine® tree! 
No matter  how details in history might change, 
fundamental lines and facts remain untouched. We love 
to believe in that eureka moment, where a good idea 
suddenly comes out of nowhere to the lone genius. 
That’s why we are sharing with you our Clémentine® 
tree, inspiring source of our fruitful creativity.

THE STORY
OF CLÉMENTINE
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Clémentine®sal is a group of people who have a 
crazy passion for creativity, which they share with 
their clients in order to create beautiful brands and 
to imagine different communications. Thanks to its 
originality, imagination, energy, and cheerfulness, 
our agency managed to strongly impose itself on the 
Lebanese market.

Today an award-winning agency, Clémentine® 
has become an undeniable trend in the Lebanese 
communication and advertising landscape. Our young 
agency became a benchmark in the creative industry 
and an obligatory passage to all creative wishing to 
have a tasty, clever, out-of-the-box, and unforgettable 
campaigning.

WHO ARE WE?
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Our brand name’s story can be simply told! When a  company that 
puts creative concepts for sale on the market decides to give itself 
a name, or a mere tag, the least that could be done is putting some 
efforts in order to deliver an  “out-of-the-box” naming. We hate dull 
brand name consisting of putting dead letters one next to each 
other, a very common thing in today’s world of advertising.

We did opt for the very minimal name of Clémentine®, which has 
an interesting brand story to tell. As a matter of fact,  clementines 
are very acid fruits that leave evidence wherever they are put. A 
clementine is never unnoticed thanks to its strong color, taste, 
smell, and acidity. There’s a very strong coherence between the 
latter and our view and philosophy of communication. We believe 
that a successful communication should have all of that. Just like a  
clementine, it has to be acid, strong, tasty, and colorful …

Clémentine® is a name, which promises to deliver all of that!

THE STORY BEHIND OUR NAME
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Clémentine® positions itself as a global, 360-degree 
communication company, offering services that cover the main 
fields of modern communications, such as advertising, creative 
services, graphic design, media planning and engineering, 
productions (audio – video – photo), and more. 

Our agency extends its services to any company, institution, 
organization, or public organism and proposes adequate 
solutions to any marketing communications problematic. 

360-degree communication constitutes the heart and soul 
of our agency. All of our activities are thus based on a global 
approach to brands, more than a merely creative boutique 
concept. 

OUR UNIQUE
POSITIONING
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Lebanese at heart, global in performance, Clémentine® 
strives to be recognized as one of the most innovative, 
devoted, and productive advertising agencies on the 
Lebanese and Levant markets. Our agency will become 
the ideal creative partner for any company, institution, 
organization, public organism, and political party or figure, 
eager to manage their marketing and communications in a 
particularly effective and clever way.

OUR MISSION

OUR VISION

Our mission at Clémentine® consists of bringing new, 
unique, fresh, clever, and creative concepts to life while 
putting them on the market in a non-conventional manner. 
We are determined to provide our clients with the business 
results they seek, as we offer a different and global concept 
of creation and advertising. With the elaboration of  “Clever 
Communication”, we are able to set their name apart from 
the crowd.
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Clémentine® corporate culture is based on a system of 
values, consisting of five strong pillars: creativity, excellence, 
professionalism, ethics, and corporate social responsibility. These 
words are behind each step we make. These values are present 
in each brainstorming we lead, each contact we establish, each 
relationship we maintain, and each delivery we make.

CORPORATE CULTURE
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OUR SERVICES As an integrated advertising and communications agency, Clémentine® 
provides its clients with a complete range of creative services and 
marketing solutions, thus ensuring an effective spread of their messages 
and a better reach of their targets. We take pride in delivering unrivalled 
passion as well as an attentive and impeccable client servicing that is 
equal to the service provided in a 5-star hotel.
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Clémentine® presently works for a very rich assortment of leading 
Lebanese and regional accounts. These include commercial brands, 
corporations, political parties, political cabinets, ministries, public 
administrations,  non-governmental organizations, and fine arts 
entities. Following is a selection of institutions and clients for which 
the agency has worked. 

CLIENTS PORTFOLIO
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NGOs
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GOVERNMENTAL ENTITIES

رئـاســـــــــة الـجـمـهـوريّـــــــــة اللّـبـنـانـيّـــــــــة
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REAL ESTATE
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ARTS
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A t t o r n e y s  &  C o u n s e l o r s  a t  L a w

PROFESSIONAL ASSOCIATIONS & CONSULTANCY BUSINESSES
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FULL CREAM MILK POWDER

by ESS

RETAIL
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RESTAURANTS
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FINANCIAL SERVICES & INSURANCE
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CONSTRUCTION & PUBLIC SERVICES
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INSTITUT TECHNIQUE
FRANCO LIBANAIS

EDUCATION
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MELODIES AROUND THE CLOCK

MEDIA



25

HEALTH
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POLITICS
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We take pride in our work and believe it’s worth 

all the time and effort.  Apparently, a lot of 

people agree with us. Within only 4 years of 

“Clever CommuniCation”, we have al ready won 

4 advertising awards.

Pikasso d’Or 2011 – Supersize Bronze – 

Lebanese Army / The Rangers Regiment

Pikasso d’Or 2011 – Citizen Billposter Award – 

Tobacco Free Initiative

AWARDS
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Dubai Lynx Award 2011 – Film Bronze – 

Lebanese Ministry of Youth and Sports

Pikasso d’Or 2012 – Citizen Billposter Award – YASA
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Pikasso #NetworkOfHope Award 2015 - 
“Hope* Lebanon” Campaign
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Since its inception in 2009, Clémentine has built a dedicated media planning and buying unit, 
which counts today 3 seasoned media experts who benefit from a very sharp experience and a 
solid background in terms of advertising media operations. This internal MBU regroups a media 
planning university lecturer, a senior media planner acting as media director, and a former 
Business Director of one of the biggest WPP media buying units worldwide, who has worked on 
numerous multi-million-dollar campaigns reaching an average of 12 million dollars per annum. 

In terms of media planning, Clémentine can be counted amongst the biggest and sharpest 
media agencies in Lebanon. This is justified mainly by the very big volume that the agency 
manages in terms of billing, which has reached over the years a multiple million-dollars value. Our 
media planning expertise covers the whole mix of traditional media including newspapers and 
magazines, radio, TV, and OOH. It has also extended its know-how to the terms of digital and social 
media operations where it has led multiple campaigns. In addition to this, the agency has built 
privileged relationships with traditional and non-traditional media suppliers in Lebanon and abroad.

MEDIA PLANNING 
UNIQUE EXPERTISE
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Since its establishment in 2009, the agency has produced more than 250 TV commercials. 
Clémentine is known to have one of the best production price-performance ratio in the country 
and its expertise is very obvious through its rich delivery. Our clients have also reported highest 
satisfaction in view of the pricing, the quality, and the creative orientation of all productions. All over 
its 10 years’ existence, the production unit of the agency has built solid and trustworthy relationships 
with major production houses in Lebanon and in the region, and is capable to carry out sharply, quickly, 
and efficiently all types of production operations, including audio, video, and photo productions.

PRODUCTION
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TV Commercials

Clémentine has created and produced more than 200 TV commercials 
for an assortment of local and regional accounts. We invite you to view 
a selection of our best work on our             account “ClémentineSAL”.

WORK
ILLUSTRATIONS
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PRINT
Clémentine has created more than 500 print 
and online campaigns related to various fields 
and topics. Following is a selection of our work.
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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PUBLIC INTEREST
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FINANCIAL SERVICES & INSURANCE
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RETAIL
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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PROFESSIONAL SERVICES
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EDUCATION & BOOKS
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EDUCATION & BOOKS
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RECREATION & LEISURE
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RECREATION & LEISURE
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RECREATION & LEISURE
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REAL ESTATE & CONSTRUCTION



77

RECREATION & LEISURE
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MEDIA
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MEDIA
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION



91

POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION
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POLITICAL COMMUNICATION



AGENCY SELF-PROMOTION
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AGENCY SELF-PROMOTION
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OTHER DELIVERY
ILLUSTRATIONS
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Clémentine has provided a large number of BTL implementation such 

as brochures, stationery, flyers, and newsletters.

GRAPHIC
DESIGN
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Services Provided: Logo Uplift
| Tagline Creation | Stationery Design

Client: The Lebanese Ministry of Foreign Affairs and Emigrants – Governmental Entity

Services Provided: LDE Event and Conference
| Logo and Identity Creation | BTL Implementation
| Stationery Design | Branding
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Client: The Lebanese Ministry of
Telecommunications – Governmental Entity
Services Provided: Brochure Design in 3 Languages

Client: The Lebanese Ministry of Energy
and Water – Governmental Entity
Services Provided: Logo Uplift | Tagline Creation
| “A Nation’s Dream” Booklet Illustration and Design
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Client: The Lebanese Ministry of Energy
and Water – Governmental Entity
Services Provided: Logo Uplift | Tagline Creation
| “A Nation’s Dream” Booklet Illustration and Design

Client: The Lebanese Ministry of Education
and Higher Education – Governmental Entity
Services Provided: Name Creation | Logo and
Identity Creation | BTL Implementation
| Stationery Design | Branding
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Client: Energy for Lebanon - Lebanese Diaspora Project
Service Provided: Logo Creation | BTL Implementation | Branding

Client: Zerock – Construction and Civil Engineering
Services Provided: Logo Uplift | Stationery | Calendar
Design | BTL Implementation | Brochure Design
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Client: BATCO – Construction and Civil Engineering
Services Provided: Logo Uplift | Tagline Creation | Stationery | BTL Implementation
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BUILDING
DECORATION 

A d d i n g  V a l u e  t o  Y o u r  S p a c e

Client: Building Decoration - Interior
Finishing Company - Qatar
Service Provided: Logo Design | Tagline Creation
| Stationery Design | Brochure Design

Client: Nassar Group International
(NGI) – Construction Company
Service Provided: Brochure Design
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Client: Khuyool – M.A.K.S. Partners  - 
Property Development and Investment
Services Provided: Business Card Design 
| BTL Implementation | Stand Branding

Client: Tilal Bhersaf – Residential Community
Services Provided: Logo Design | BTL Implementation
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ILAL   AQRAT F
A nest of Peace

Client: Tilal Faqra – Residential Community
Services Provided: Logo Design | Tagline Creation | BTL Implementation

Client: Yarze 2357 – Residential Community
Services Provided: Logo Design | Brochure Design
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Client: Faqra 191 – Residential Community
Services Provided: Logo Design | Brochure Design
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Client: Les Rives de Laqlouq - Mountain Resort by SAYFCO Holding
Services Provided: Name Creation | Logo Design | Tagline Creation | BTL 
Implementation | Brochure Content and Design
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Client: Laqlouq Les Cimes – Mountain Resort
Services Provided: Name Creation | Logo Design
| Tagline Creation | Postcard Design | BTL Implementation

Client: Beach 37 – Beach Resort
Services Provided: Logo Design
 Stationery | BTL Implementation
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Client: Interarab Cambist Association
(ICA) - Professional Association
Services Provided: Logo Design | Stationery Design

Client: ICA – Morocco Conference
Services Provided: Logo Design | Stationery 
Design | Catalog Design | BTL Implementation
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Client: The Lebanese Petroleum Administration – Sector Regulator
Services Provided: Logo Design | Stationery Design

Client: LAVAJET - International Waste Management Company
Services Provided: Logo Uplift | Greeting Cards Designs
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Client: Nexhold
Service Provided: Logo Uplift | Stationery Design 
| Corporate Brochure Content and Design

Client: France Accréditation – Operator of
the French Healthcare Accreditation Abroad
Services Provided: Logo Design | Stationery 
Design | Certificate Design
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Client: Integrated Health Solutions
Service Provided: Logo Design | Stationery Design

SA
L

Client: Bogofinance - Financial Institution
Service Provided: Logo Uplift | Tagline Creation 
| Stationery Design | BTL Implementation
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Client:  Foundation Mouna Bustros
Service Provided: Brochure Content Editing and Design

Client: Rotary Club Beirut Cedars – Civil Society Association
Services Provided: “No to Drugs” BTL Implementation
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Client: Kafa – Women’s Rights Organization 
Services Provided: Stationery | BTL Implementation

Client: Le Bar À Vin – Wine Bar
Services Provided: Name Creation | Logo Design | 
Tagline Creation | Stationery Design | Shop Branding 
| BTL Implementation
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Client: Cave du Monastère St. Jean – Winery
Services Provided: Logo Uplift | Stationery Design
| Labeling | BTL Implementation

Client: Ehdeniyat – International Festival
Services Provided: Catalog Design | BTL Implementation
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Client: Cruise with the Stars – Touristic Concept
Services Provided: Logo Design | Tagline Creation
| Stationery Design | Brochure Content & Design
| BTL Implementation

Client: Batrouniyat – Lebanese Restaurant 
and Event Venue
Services Provided: Logo Uplift | Stationery
| BTL Implementation 
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Client: Al Batrouni – Lebanese Restaurant
Services Provided: Name Creation | Logo Design 
| Tagline Creation | Menu Creation | Stationery 
Designs | BTL Implementation

Client: Cézanne – Restaurant
Services Provided: Name Creation | Logo Design | Menu Creation 
| Stationery Design | Outdoor Branding | BTL Implementation
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Client: Cézanne – Restaurant
Services Provided: Name Creation | Logo Design | Menu 
Creation | Stationery Design | Outdoor Branding | BTL 
Implementation

Client: Le Kimono – Asian Restaurant
Services Provided: Name Creation | Logo Design 
| Business Card Design | Greeting Card Design
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Client: Gio’s Trattoria – Italian Restaurant
Services Provided: Name Creation | Logo Design
| Tagline Creation | Menu Design | Stationery Design
| BTL Implementation

Client: Tomate Cerise – Fruit and Vegetable Outlet
Services Provided: Name Creation | Logo Design | Stationery 
Design | Shop Branding | BTL Implementation
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Client: Tomate Cerise – Fruit and Vegetable Outlet
Services Provided: Name Creation | Logo Design | Stationery Design | Shop Branding | BTL Implementation
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Client: Jouzourna – Organic Food Products 
Services Provided: Logo Design | Tagline Creation 
| Business Card Design | Packaging

Client: LTEIF (Sarkis Lteif & Sons) – Electrical Household Appliances
Services Provided: Logo Uplift | Stationery Design
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Client: Kougar – Integrated Security Solutions
Services Provided: Name Creation | Logo Design
| Tagline Creation | Stationery Design

Client: Wevila – Holding Company
Services Provided: Logo Design | Stationery Design
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Client: Maisons et Parquets – Home Decor and Accessories
Services Provided: Logo Design | Stationery Design | Shop Branding

Client: Flair – Crystal and Home Decoration Boutique
Services Provided: Name Creation | Logo Design | Tagline 
Creation | Stationery Design | BTL Implementation
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Client: Drap d’lit – Household Linen Company
Services Provided: Logo Design | Stationery Design

Client: Ratatouille – Culinary Apparel
Services Provided: Name Creation | Logo Design
| Tagline Creation | BTL and Online Implementation
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MELODIES AROUND THE CLOCK

Client: Fame FM – Radio Station
Services Provided: Logo Design | Taglines 
Creations | BTL Implementation

Client: Sawt El Mada – Radio Station
Client: Librairie Madi – Book Store & Copy Center
Service Provided: Logo Uplift
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Client: Ziad Boutros – Lebanese Composer
Services Provided: Album Cover Design
| Album Catalog Design | CD Label Design

Client: Ajawid – Music Studio
Services Provided: Logo Design | Stationery Design
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Client: Talos Productions – Production House
Services Provided: Name Creation | Logo Design
| Business Card | BTL Implementation

Client: Mazen H. Abboud – Environmental Consultant and Writer
Service Provided: Book Cover Designs
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Client: Cablevision – Cable TV Provider
Services Provided: Logo Uplift | Tagline Creation 
| Stationery | BTL Implementation

Client: Purple Martin – HR Outsourcing Company
Services Provided: Name Creation | Logo Design | 
Stationery Design | BTL Implementation
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Client: Noise – PR, Events and Marcom Solutions Agency (Sister Company of Clémentine SAL)
Services Provided: Name Creation | Logo Design | Tagline Creation | Stationery Design | Greeting Cards Designs | BTL Implementation
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Client: Refresh – Beauty Lounge
Services Provided: Name Creation | Logo Design | Stationery Design | Shop Branding | BTL Implementation
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Client: Re-Edith – Image Consultant
Services Provided: Name Creation | Logo Design | Stationery Design
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INSTITUT TECHNIQUE
FRANCO LIBANAIS

Client: ITFL – Technical Institute
Service Provided: Corporate Brochure Design
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Client: Bébés Câlins - Nursery
Services Provided: Name Creation | Logo Design | 
Tagline Creation | Stationery Design

Client: Tennis World – Tennis Training Facility
Services Provided: Logo Creation | Leaflet Design | BTL Implementation
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Fawzi Abou Jalad Since 1954

Client: Activity Square - Pastime and Education Center
Service Provided: Logo Creation | Tagline Creation
| Stationery Design | BTL Implementation 

Client: Tiresmart – Wheel Parts Agent
Services Provided: Logo Creation | Stationery Design
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Client: Taxi of the Town – Taxi Company
Services Provided: Name Creation | Logo Design | Stationery Design | Car Branding | BTL Implementation
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Client: Le Taxi – Taxi Company
Services Provided: Name Creation | Logo Design | Stationery Design | BTL Implementation
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Client: Fuelite - Additive for Gasoline
Service Provided: BTL Implementation

CARMEN CHAMMAS

Client: Carmen Chammas - Astrologer
Service Provided: Book Cover Design
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Client: UMP Liban – Political Party
Services Provided: Logo Creation | Full Electoral 
Campaign Materials & BTL Implementation

Client: اللقاء المسيحي – Christian Gathering 
Services Provided: Logo Creation | Brochure Design 
| BTL Implementation
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Client: Ibrahim Kanaan – Political Figure
Services Provided: Logo Design | Stationery Design | BTL Implementation
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Client: General Chamel Roukoz
Service Provided: Logo Design | Stationery Design 
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Client: Patrouille Des Sommets - Liban
Service Provided: Logo Design | Stationery Design 
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Client: Patrouille Shabeb Organization
Service Provided: Logo Design | Stationery Design 
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Client: Patrouille Shabeb Organization
Service Provided: Logo Design | Stationery Design 
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Clients: Roads & Silk 
Service Provided: Logo Design | Stationery Design 
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هيئة دعم التيار الوطني الحر

Client: Free Patriotgraphikic Movement – Political Party 
Services Provided: Party Logo Uplift | Committees Logo Design
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Client: Youth and Student Affairs Committee of the Free Patriotic Movement – Political Entity
Services Provided: Logo Creation | Declaration of the Student Politics Brochure Design
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Client: Free Patriotic Movement – Political Party
Service Provided: Brochure Design | BTL Implementation
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Client: “Al Enjaz Wajeb” - Electoral Program of Minister Elias Bou Saab for Dhour Chweir Municipal Elections
Services Provided: Electoral List Logo design | Tagline Creation | Brochure Design
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Client: “Baldati Awwalan” - Electoral List
Services Provided: Name Creation | Logo Design | Tagline Creation | Electoral Program Brochure Design
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Client: Free Patriotic Movement
Services Provided: Christmas Card | Convention Booklet
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Client: Free Patriotic Movement
Services Provided: Municipilities | National Convention Branding
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Client: Scouts d la terre
Services Provided: Logo Design | Various Merchandise Design
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Client: Lebanese National Energy
Services Provided: Trophy Design | Name Creation | Logo Design | Booklet Design
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Client: Seven 
Services Provided: Branding Identity



179

c
a
le

n
d
a
r

2
0
19

Client: ADIR
Services Provided: Mother’s Day | Calendar | Christmas E-Card

Mother's Day ADIR 2019 strong Backgrd.pdf   1   3/20/19   10:05 AM
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Client: Lebanese Youth Energy
Services Provided: Magzine Cover and Interior Lebanese

Y o u t hLYE
part of LNE الطاقة الشبابيّة اللّبنانيّة 

Energy
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Client: Le Mythe
Services Provided: Admission Card | Bag Design | Le Patricien Branding Identity
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Client: Ministry of National Defense
Services Provided: Weapon License
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CLEMENTINE
IN THE PRESS
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OUR OFFICES
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RATE CARD
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DESCRIPTION OF CREATIVE SERVICES PRICE

1. NAMING AND VISUAL IDENTITY CREATION

A. NAMING

B.VISUAL IDENTITY CREATION

• Simple name creation, without visual development

• Tagline creation

$ 3,500

$ 2,000

$ 5,000

$ 4,000

$ 8,000

$ 6,000

• Both name and slogan creation

• Logo creation without applications

• Both logo creation and applications

$ 7,000• Graphic guidelines development

• Logo applications creation, including:

- Business cards
- Letterheads
- Envelops
- Invitation cards
- Uniforms
- Stickers
- Mail signatures
- CD covers
- Notepads
- Placemats
- Desk pads
- Match boxes
- Napkins

- Bags
- Gift wraps
- Vehicles branding
- Pens
- Receipts, invoices, business letters
- Key chains
- T-shirts
- CD covers
- Flags
- Mugs
- Badges
- Etc.
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2. PRINT CAMPAIGN CONCEPT AND ADAPTATIONS

• General concept creation ( Master Concept )

• Adaptation of the concept to a full print campaign

$ 6,000

$ 1,000
per visual

6. COPYWRITING

• Content creation

• Proofreading and editing

$ 400

$ 200
per average A4 page

per average A4 page

7. FINALIZATION

• Master artwork

• Artwork finalization and pricing supervision

$ 750

$ 200
per page / image / file

per average A4 page

per page

3. AUDIOVISUAL CAMPAIGN CONCEPT AND ADAPTATIONS

• Master Concept creation

• Artwork and finalization

$ 7,500

4. GLOBAL CAMPAIGN CONCEPT AND ADAPTATIONS

• Creation of the Master Concept of the print campaign and
the Master Concept of the audiovisual campaign $ 10,000

5. CREATION AND GRAPHIC DESIGN

$ 500

per page
$ 110

• Layout of:

- Brochure
- Flyer
- Newsletter
- PowerPoint presentation
- Etc.
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The Agency Retainer Fees vary between 3,500 USD and 12,000 USD VAT excluded per month, depending on the scope 
of services covered, the frequency and volume of the client’s requests, as well as the human capital size dedicated to 
the account in question. The agency services to the retained clients cover a very wide array of  full and 360 degrees 
communications  services including consultancy, concept creations, campaigns full management, adaptations and IMC 
implementations, art direction services, graphic design services, copywriting and editorial services, campaigns management, 
productions supervision and execution (including audio, radio, video, photo and print), as well as media planning and 
effective buying operations. The Agency can handle, in addition to those listed creative services, social media platforms 
creations and management and all other types of digital operations (Google ads, Facebook, Twitter, Instagram, etc.) 

The exact retained fees figures have to be confirmed in detailed quotations, following a briefing session with each client and a 
preliminary analysis of the requests, made on an annual projection basis.

The above figures exclude all kind of productions noting that:

.  Print productions are subject to 7,5% Agency Fees.

.  Audio-Visual productions are subject to 15% mark-ups.

.  Traditional Media Bookings are subject to 5% Agency Fees.

.  Social Media Sponsoring ops are subject to 12% Agency Fees.

.  11% VAT is applied on all agency billings with no exceptions.

ADVERTISING & SOCIAL MEDIA SERVICES
RETAINER FEES FORMULA



194

10 REASONS TO DO 
BUSINESS WITH US

A proven highly successful delivery.

A highly professional, creative, dynamic, and 
performing team.

A solid professional track in the fields of 
communication and advertising.

A unique know-how of different fields and 
their specific communications methods.

A one-stop-shop in which ideas are conceived, 
produced, booked, and aired.

A unique sense of creating beautiful communications 
that push people to react, dream, laugh, and love.

A firm audacity to deliver daring concepts and air them.

A very ethical business approach.

A very considerate client relation approach.

A high sense of excellence in each and every
product the agency delivers.
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AGENCY
MANAGEMENT
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Claudine Aoun is a Lebanese entrepreneur and a senior communications expert who has been engaged since more than 
20 years in political advocacy, media, entrepreneurship, as well as environmental and women’s rights activism over the 
last twenty years. Mrs. Aoun holds a Master’s degree and a BA in Cinematographic and Audio-Visual Studies from the 
Sorbonne University in Paris, which has enabled her to take on a multi-layered career path. She also acts as a Special 
Assistant to the President of the Lebanese Republic H.E. General Michel Aoun since his election in 2016, where she is in 
charge of numerous files including cultural and environmental affairs. She is also renown for having led and managed 
numerous initiatives and events for the Lebanese  protection law, education and awareness actions, special needs inclusion 
initiatives, etc.  She was appointed as President of the National Commission for Lebanese Women (NCLW) in 2017, where 
she works on empowering Lebanese women, protecting their rights, as well as ensuring their effective participation in 
society. At NCLW, she initiated as well a considerable number of important actions and plans including the adoption by 
the Lebanese government of UN resolution 1325 on Women, Peace and Security; drugs prevention actions and laws, 
gender equality advocacy, etc. She is a member of the Party Constitution Board of the Free Patriotic Movement (FPM), 
acting from 2005 until 2009 as a Senior Political Consultant and Cabinet Director for President General Michel Aoun. 
Mrs. Aoun is also an environmental activist, working on several important matters including the protection of migratory 
birds as well as preserving the environment and ensuring its cleanliness. She is the founder and CEO of Clémentine SAL, 
a fast-growing communications agency that meets the needs of more than 100 companies and accounts in Lebanon 
and the MENA region. Her agency has also two branches in Armenia and Tunisia. She was as well a Forbes Lebanon 100 
awardee in 2017. She is married to Member of Parliament General Chamel Roukoz and is mother to five children: Joseph, 
Michèle, Emma, Jad, and Imad. Aside from her work, Claudine is a dedicated swimmer, a professional hiker (having won 
the prestigious Lebanese Army Rangers Regiment “Barracks to Barracks” and “Raid des cèdres” races three times), as 
well as a cinema, reading, photography, and cuisine enthusiast.

CLAUDINE AOUN ROUKOZ
FOUNDER & CEO
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Georges Najm is a Lebanese Entrepreneur and Senior Communication Advisor. He is the Founder & CEO of Noise PR Firm, Co-
founder, Partner and Managing Director of Clémentine Advertising Agency, Chairman and CEO of DEEPS Energy & Petroleum 
Services, Partner & Member of the Board of Grey Matter Financial Advisory Firm, in addition to being a Marketing Communications 
University Lecturer. Najm led Clémentine and Noise to a steady growth since their inception, in 2009 and 2013 respectively. 
Drawing on over 20 years of extensive experience in communication, he successfully managed a significant number of 
accounts covering advertising and PR clients, spearheading large scale events, while providing consultancy to a top-tier group 
of entities from various industries. Thanks to a strong background in advocacy and public opinion forming, Najm has been 
advising numerous top-brass political actors and decision makers, providing them with strategic consulting on major public 
affairs issues. He benefits from an in-depth knowledge and experience covering the main fields of the marcom industry such 
as advertising, brands management, media planning, production, public relations, events, lobbying, public affairs, copywriting, 
and political communications.  In addition to Lebanon, Najm led countless communications operations in numerous countries 
including France, Russia, Egypt, the GCC countries (mainly KSA, Qatar, Bahrein, UAE), Turkey, China, and Cyprus. In 2019, he 
started an international expansion plan founding Clémentine in Yerevan, a full communications agency with the aim of catering 
for the Armenian and other markets in the region. Furthermore, he led an expansion to Tunisia where he established Clémentine 
to cater for the Tunisian market and the Maghreb region. In 2018, and in partnership with top-notch international veterans in 
the field, he founded DEEPS Energy & Petroleum Services, where he acts as Chairman and CEO. Specialized in oil and gas 
services, the platform aims to servicing companies that will be operating offshore the Lebanese coasts. Najm has previously 
held key positions for a 7-year period at the Ecole Supérieure des Affaires (ESA-Beirut), a French School of Business run by the 
Paris Chamber of Commerce and Industry, and associated pole to ESCP Europe Business School. As Head of Communication 
and PR, Najm led numerous events for this prestigious French institution, as well as pivotal communications projects and 
campaigns. In 2002, he served in the Lebanese Armed Forces as a Lieutenant and an operations officer in the Lebanese Army 
central command (J3). Najm is also an instructor at USEK School of Business, where he delivers 5 courses in Marketing: Media 
Planning and Advertising for BA students, Brands’ Strategies and Communications for MBA students, in addition to Digital 
Media Planning and Brands’ Digital Communication Strategies to students of EMBA / MS Digital Management in collaboration 
with ESCA Business School (France). Najm is also a post-MBA lecturer, and has conducted numerous conferences in key 
regional events and institutions including a branding conference in Tehran (with more than 500 CEOs gathered) and the 
prestigious Dubai Business Internship program (DBI). He holds an MBA from the Ecole Supérieure des Affaires (ESA-Beirut), a 
Specialized Masters in Marketing Communications from ESCP Europe (Paris, France), and a BA in Corporate Finance from Beirut 
Saint Joseph University (USJ). His professional thesis in communications, supervised by ESCP Professor Benoît Heilbrunn, was 
dedicated to the study of the uses and advantages of fine arts integration to corporate communications. He is an avid enthusiast 
of geopolitics, history, military affairs, espionage, aviation, cinema, Cuban cigars, wines, and especially music through piano, 
composition, and orchestra conduction. He masters Arabic, French, and English perfectly, and possesses good command of 
Spanish and beginners’ knowledge of Chinese. He is 41, married, and father of two children.

GEORGES NAJM
MBA, MS MARKETING
PARTNER - MANAGING DIRECTOR
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